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Q.2. A. Define Retail image.

B. How positioning is crucial to the customer image of the retail offering?
Q3. A. Explain briefly why a retailer must communicate with its customers

B. Discuss the retail promotional mix
Q4. Define shopper behavior. How retailers aim to maximize sales?
Q5. A What is Relationship Marketing?

B. What is the importance of relationship marketing in the retail context?
Q.6. Define Customer Loyalty. Explain the importance of creating and

retaining customers

Q.7. Write short notes on any TWO of the following:

a) SOR model b) Wheel of retailing ¢) In-store stimuli

Wish you best of luck



